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MIDSHIRE

SIGNATURE SERVICES
Dear Parent/Guardian

The last 12 months have been unprecedented and a year that none of us could ever foresee.
As we all know life and the way we operate has completely changed with social distancing,
hand sanitising and hand washing.

As we welcome students back into the school on 8" March, we want them to be as safe as
possible and we are working with the school to ensure we do our utmost to prevent the spread
of Covid-19 in the catering areas. One of the main areas of concern we had was the handling
of cash.

We therefore introduced a cashless only system utilising the current Scopay system which has
proven to be very successful, and we encourage you to use the on-line payment system if you
are not already doing so.

e Scopay is easy-to-use and will offer you the freedom to make online payments whenever
and wherever you like, 24/7. You are able to top up your account daily if that is what you
prefer.

e The technology used is of the highest internet security available ensuring that your money
will reach school safely — offering you peace of mind

Payments can be made by credit/debit card or also through PayPoint
Full payment histories and statements are available to you securely online at anytime
Your children will not have to worry about losing money at school

You will have the peace of mind that your child will be purchasing nutritious and filling foods
and not junk food from the local shops.

e Parents can choose to be alerted when their balances are low via email and/or SMS text
e If you want to find out more about Scopay go to : www.scopay.com/login.html

In addition, if your child/ren is/are entitled to a Free School Meal we have made further
enhancements to our menu choices to ensure that a well-balanced menu is available daily with
3 Meal deals available daily to choose from. There will still be a range of breakfast/snack
type items available at Morning break with food offers starting from £0.25.

Important: For those students who are on Free School Meals, they will only be able to use their
allowance at lunch time, so if they want a snack at breakfast or break, then please provide
them with a balance on their account to enable them to purchase.

Should you have any issues with setting up an account for your child, please contact the school
office for assistance.

Kind Regards

Sue Bradwell
Managing Director
Midshire Signature Services Ltd



